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THE HIDDEN DEMAND FOR SILICOSIS INFORMATION

WHAT IS SILICOSIS?

Silicosis is an incurable lung disease caused by breathing crystalline silica dust. The dust
permanently scars lung tissue, making breathing progressively harder. While there’s no cure,
silicosis is entirely preventable.

There are up to 600,000 Australians exposed to silica dust each year

THE SEARCH FOR ANSWERS:

ONLINE SEARCH DATA SHOWS SIGNIFICANT UNMET NEED.

When people lack access to trusted information, they turn online. Search data provides rich
insight into health literacy gaps, areas of confusion, and unmet needs across the community.
Every month, over 24,130 Australians search Google for information about silicosis.
Source: SEMRush Broad Match Keywords, July 2026

The most frequent search queries reveal specific deep concerns and urgent knowledge gaps:

©‘ silicosis, silicosis disease, silicosis lung

O Will 1 die? How long will I live?

O‘ silica dust, silica dust exposure, silica dust mask

©‘ Is there a cure for silicosis?

©, Can you get silicosis from x? O, silicosis treatments

@, silicosis lawyer W O, symptoms of silicosis
@, silicosis diagnosis

OUR RESPONSE:

A TRUSTED NATIONAL HUB FOR INFORMATION AND SUPPORT

The Silicosis Support Hub (silicosis.org.au) launched to meet this urgent need — providing evidence-
based and plain language information in multimedia formats and languages, practical tools, and
connections to support for workers, families, and health professionals across Australia.



DELIVERING TRUSTED SUPPORT
EARLY PROGRESS TOWARDS OUTCOME GOALS:

GOAL1:
BECOME THE KEY RESOURCE FOR
SILICOSIS INFORMATION IN AUSTRALIA
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The Hub is being used:
18,902 sessions
from 14,435 unique users

The Hub is being found:
1.26 million impressions
6400+ clicks Google Search

GOAL 2:
DRIVE ENGAGEMENT WITH ADDRI
RESOURCES AND SUPPORT SERVICES

o Learning content:

+ 21,026 views across
60 pages
« 350 views per page

72.04% Connection content

« 5,030 views across
10 27 pages
\ . 186 views per page

Action-oriented tools:

+ 3,007 views across
14 pages

People stay and explore: + 214 views per page

60% engagement
rate for organic visitors

In addition, 15,142 views across 54 videos on Youtube

GOALS 3 & &: BUILD RESEARCH COMMUNITY AND COLLECT IMPACT DATA

Risk Assessment Tool launched and generating insights.
Analytics infrastructure capturing user journeys, search patterns and content performance.
Foundation in place to further engage patients & community in research.

CONNECTING PEOPLE WITH WHAT THEY NEED MOST
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Reaching
people early

Symptoms and
prevention content
leads both search
visibility and
engagement -
people are finding
the Hub when
early action
matters most.

Real stories,
real connection
High engagement
with patients’
stories show that
lived experience is
highly valued.

A first port of call
after exposure

“Been Exposed?
Here’s what to
do”is a key page,
reaching people
at the moment of
concern, not just
after diagnosis.

Support across
the whole
journey

Testing, diagnosis,
treatment and
return-to-work
content all rank
in the top pages -
evidence the Hub
walks alongside
people at every
stage.

State-specific
information is critical

People are understanding
that their exposure
location can change

their entitlements - high
use across the action
pages mean that people
are getting the specific
information they need.
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KEY INSIGHTS FROM SPECIFIC AUDIENCES

1: UNDERSTANDING COMMUNITY RISK

Our Risk Assessment Tool targets people who have been exposed to silica dust, but who are not diagnosed
with a silica-related disease. Respondents are provided with important action steps according to their risk level.

More than half of respondents
are very high or high risk

Overall risk outcomes following
completed assessments:

Very high risk

High risk
19.82% o—>° &

O Medium risk

16.59%

O Low risk

Dataset Context: 217 completed assessments
analysed from March 2025 to June 2026. While
asmall sample, findings are showing early trends.

A wide range of industries
are represented

The Risk Assessment Tool is identifying
significant risk in a wide range of industries —
confirming the need for broader awareness and

screening initiatives.

Agriculture

Building & Renovating
Construction
Demolition

Dentistry

Jewellery Making
Mining & Quarrying
Stonemasonry
Tunnelling

2: ANALYSING GEOGRAPHICAL ENGAGEMENT

The Hub is reaching people
across Australia

Sessions with IP location data have been
mapped across Australia.

Northern
Territory
Queensland
LB 13.26%
Western
Australia New South
6.28% South Wales 39.48%
Australia
7.31% ACT
12.24%
Victoria
20.27%
Tasmania
1.04%

Approximately 90% of views are from
major cities. In addition to workers,
engagement has included healthcare and
legal professionals, research conferences,
workers’ safety organisations, major
industry and government who are
concentrated in major cities.

The Hub is reaching people in

regional areas.

Regions with highest sessions
represent major mining and
agricultural centres.

Top 10 regions include:

« Central West NSW
+ Capital Region NSW
+ Riverina NSW

« Townsville QLD

+ Southern Highlands &
Shoalhaven NSW

« Latrobe-Gippsland VIC
« Richmond-Tweed NSW
« Cairns QLD

« Warrnambool & South West VIC

« Central Queensland &
Whitsunday QLD
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The Hub is attracting
a global audience.

Top global
audiences include:

+ United States

+ India

+ United Kingdom
+ China

« Canada

+ Philippines

+ Singapore

+ New Zealand

+ Germany

+ France

International data segment:
6395 sessions with location
data outside Australia

Australian data segment: 10549 sessions with

location data available.



TRUSTED ORGANISATIONS ARE RECOMMENDING THE HUB

Within its first year of operation, the Hub has been integrated into the reference infrastructure of federal
statutory agencies, state workplace safety regulators, peak health bodies, major unions, specialist legal firms,
international research bodies, and multilingual health directories serving CALD communities.

These organisations operate under editorial standards and public accountability obligations. Their decision
to direct their own audiences to silicosis.org.au reflects a considered judgement that the Hub meets the
standard of a credible, practical public resource. This is institutional recognition, not promotional attribution.

WHERE TO NEXT?

1. Meeting unmet information needs

« Fillidentified content gaps: detailed testing
processes, compensation pathways, long-term
management

« Accessibility: chatbot information navigator
being considered

2. Extending awareness and reach

« Expand reach: advertising and targeting for key
audiences

« Continue to engage in news cycles and policy
developments

« Grow partnerships with stakeholders and
organisations caring for and about workers

3. Improving engagement and accessibility

« Test additional resources, potentially including
interactive tools, downloads

AWARD-WINNING DESIGN
AND IMPACT

FINALIST
Outstanding
Patient Campaign
Patient’s Choice
Awards 2026
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Digital Design -

ADDRI

Asbestos and Dust Diseases
Research Institute

« Further develop Risk Assessment Tool and work
with partners for wider distribution

« Exploring expansion of education hub for health
professionals

« Exploring further resources for industry

4. Building research community

« Gather evidence to inform prevention policy and
workplace regulation

« Continue to connect and encourage research
participation

« Exploring collaborations for research into impacts
on mental health

5. Extend learning to other dust diseases

« Consider extending resource model to asbestos,
mesothelioma or other relevant occupational
conditions

Powered by ADDRI

The Asbestos and Dust Diseases Research Institute
(ADDRI) leads Australia’s response to dust-related
diseases through research, education, and

patient support.

ADDRI also provides resources for:

+ Asbestos-related diseases
+  Mesothelioma support and research
+  Professional education on dust disease prevention

addri.org.au | +61 2 9767 9800 | info@addri.org.au

VISIT THE SILICOSIS SUPPORT HUB:
www.silcosis.org.au

Impact data reporting period: 20/03/2025 - 30/06/2026



